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Objective:

This document describes all necessary steps to send current and future catering event data
to Expedia via a simple report to expose meeting room availability of hotels online.

The simple report will be provided by Expedia LTD. upon request together with this
document.

The document should allow a key user or IT manager with the adequate permissions to
import the report and to add this report to the OPERA Report Scheduler.

Please contact your local support office in case none of your current hotel users has the
appropriate permissions to access the report configuration and report scheduler.

The report provided shall not be changed by the Hotel as this will change the field order and
prevent Expedia to map the field tags accordingly.

In case this report was amended inadvertently the report has to be deleted from the report
configuration and report scheduler and re-configured again as outlined in this document.

The report can automatically be scheduled and generates an email with a txt report output
attached.
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Prerequisite:

Define Expedia Profile

We recommend creating a new Travel Agent Profile for Expedia LTD.
Please ensure to enter the correct email address as provided by Expedia:
operasc@expediamails.com

This email address will automatically default when the report is added to the report scheduler
module.

@EU - Travel Agent Profile ID - 217210

‘ Account F'ranerw‘ Activities
More Fields | Stats &info | Salesinfo | Block
Contacts
—Address Infarmatian ~Internal Infarmatian
Account |=SH0=RTER T | _E'ﬂ owner __J Opera Supervisor Events
| | Tertitory | | +] Patential
| | Trace Code | |£| Dashboard
Address 407 StJohn Street || Keyword | ] E-Mails
Business Address [The Angel Building Tvpe |TraveIAgent |£| FIT Gortr.
[ | AR Mo, | |
| | wial Jrype | 8]
City [London || Ref Currency |ED 3
[ ]
Postal Code/Ext. | | [Ecivaex | _ ?Fﬂl s o
Country/ Stata [3B AI |—|£| Credit Rating +
Active ¥
leation Options
[EmAIL | #| [operasc@expediamails] oK
= | Save
| | 2] | |
W=
Active Close

Created by SUPERWISOR  On 29.01.151323 At ME Updated by SUPERVISOR  On 30.01.151557 At EU

EAME OPERA Expedia Import
Markus Thiem

Eame OPERA

Thursday, 29 January 2015
Document version number 1.0

5/28



ORACLE’ | micros

Check OPERA permissions

A minimum set of permissions are required to perform the tasks outlined in this document.
Please ensure that the below permissions are assigned to your user. Please contact your
local or regional IT manager of local dealer if those permissions have not been assigned to
your user.

-1 GENERAL
—v" PRINT REPORT TO FILE - Print Repart to File

—v" PRINT REFORTS - Print Repaorts

—v" REPORT HISTORY - Wiew report history

—v" SCHEDULE JOBS - Schedule Jobs

—v" SCHEDULED JOBS MODIFY - Modify Evervane's Sched
" SCHEDULED JOBS VIEW - View Everyone's Schedulec
=HCA SETUP COMFIG

—v" APPLICATION SETTINGS - Application Settings

W FEFORT SETUP - Reparts Configuration

Check application settings

Ensure that the Report Scheduler Functionality is activated via General -> Application
Functions -> Report Scheduler

@EU - Application Settings

Froperty i\l ‘ * Functiohs O Parameters " Zettings ‘
Group X | Mame ﬂ
BACK OFFICE -] % | LOG BOOK

BLOCKS % | MENU URL LINKS

CASHIERING  owER

CATERING % | FOTENTIAL

COMMISSION % | PROFILE LANGUAGE

CONTRACTS REFORT GROUF ACCESS BY USER GROUF

END OF DAY [ 'REPORT SCHEDULER

EXPORTS % | ROOM CLASS

FRONT DESK RUN EXTERNAL FORMS

SOCIAL MEDIA INTEGRATION

GRC 550 TOKEN

IFC X | SURVEY
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The Reports Scheduler provides the capability to run OPERA reports at a certain time and
frequency. The user selects the report and sets up the schedule for a future time. The report
automatically generates data according to the schedule.

Check email configuration

The Delivery Method Maintenance screen is used to configure email, fax, text, and SFTP (for
Scheduled Reports) specifications for delivery and distribution of various OPERA reports and
documents.

Select Configuration -> Property -> Delivery Method and choose the General type of
configuration to display the Delivery Method Maintenance screen.

General — Used for reports, profile requests, and other miscellaneous documents.

Note down the email in the From E.Mail Address field and communicate this email to
Expedia.

'@ME - Delivery Method Maintenance

GENERAL Property ME | 2]

Eman] Fax | SFTP |

Activate Email Delivery ™ |

"Fram® E-Mail Address |megenaralimail@hotal.com |

Llzer D |

Lser Password | |

Sarver Name |Smip.datahostint |

Inbound Server Mame | |

QK

Close
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Import Expedia Availability OSR
Report

To import the report into OPERA the ‘Expedia Availability OSR’ report has to be copied to a
destination that can be accessed from the user workstation.

The file will be provided by Expedia and not by MICROS or Oracle.
The file is called expediaavailabilityreport.osr.

Select the Configuration -> Setup -> Report Setup ->Reports menu option to display the
Reports Configuration screen. Use this screen to manage the basic features of the OPERA
reports. Each report belongs to a report group, and all reports, except for those that are
report procedures, can have parameters associated with them.

@EU - Reports - Configuration

= Search

Mame | Feport Group |.1\II Reports
¥ PMS IV s&c Propery[EV | #]

X |[REF Mame

Feport Mame

aractivity AR Activity - All Ty eceivab

sample_folio AR Folio Accounts Receivable Folio

arledger AR Ledger Accounts Receivable All
accor_heoicol_internal  |Accor BEQ Sample Business Block Contracts Mone
rep_accecaon Account Contact Listing Accounts

rep_acc_hierarchy Account Hierarchy Accounts

rep_acc_hist_forecast  |Account History and Forecast Accounts Copy
rep_acc_prod_diff Account Praduction Difference Report Accounts

rep_acc_production Account Production Report Accounts

rep_account_rank_cat  |Account Ranking - Catering Accounts New _
rep_acc_stats Account Statistics Accounts :
cf_accounthypes Account Types Configuration Eat
rep_accwocon Account without Contacts Accounts Delete
rep_fittontract Active Contracts FIT Cantract - Close

Select the New button to make new reports available in OPERA. The Reports —New screen

appears.
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@EU - Reports - Mew:

Report Name |Exedia Availability OSR|

S

—'P/.I_ Simple Repart | Protected .
File Name | | &
Form to run | 3

4

Language [Enalish 3
Destination |PRINTER | #| copies ||
Report Group | Ll

[ PS5 ¥ S&EC

Custamize Farameter | (0] 4 | Close

Report Name: Enter as Expedia Availability OSR

Simple Report: Select this checkbox to create a Simple Report. When you do so, the Form
to Run field and the down arrow on the File Name field becomes unavailable.

The Customize button appears instead.

File Name: Once Simple Report has been selected the report name is automatically
defaulted to the File Name without any empty characters. Do not change the File name
though!
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Report Name |Exedia Availability OSR

¥ Simple Report | Protected

File Name |ExediafvailahilityOSR

Iv PMS v g&c

Language [English 3
Destination |PRINTER | #| copies ||
Report Group | CO ~ |

Customize I FParameter |

Ok

Close

-

Report Group: Select from the drop down list, the report group to assign the customized

report to should be Events.

Now select the Customize button to display the OPERA Simple Reports screen opened to

the General button.

The General screen provides the highest level of information needed to start creating the

report.
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GEEU - OPERA Simple

Report title

Template

— Report layout

Exedia Availahility O5F

=l

ILandscape

Display summary only .

ToWiews
[~ Profiles
[ Business

[~ Events
[ Activities

[ Reservations

r Financial Transactions

Blocks

Column labels

| Arial

|? - 1 Fu

Cancel | Save |

Impaort General Columns Group by

Order by Filters | F rewi e |

Select the Import button on OPERA Simple Reports screen to import a report that already

has been created.

§EEU - File Uploat

Select Fil

e |

|2

Lipload | Cancel

Once you selected Import, a window prompts you to specify a destination from where you
want to import the Expedia Availability OSR report.
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Select the down arrow to specify your destination folder.

' Please Select a File to Upload u

Look in: 7 Expedia | || (& | EIEI-

|__°*| expediaavailabilitvreport.osr

File name: |ExpEdiaavailabiliwrepurtusr Open J

Files of type: | Opera Simple Reports(*.0sr) - Canci E‘:

Select Open after selecting the file name.

{E[EU - File Upload

s

= ERa R DO peratendorsiExpediatexpediaavailabilityreport.os

Lipload | cancel

Select Upload.
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The report was imported and displayed on the OPERA Simple Reports screen.

Landscape > el ]
r s~ B

Financial Transaclions

I Re
o
o
I
I Ae

Cancel

[ 2ot ey [oamans [ty [ oty [ Rl [Toah o

Do not make any changes from here and simply select OK.

You get back to the New Reports screen.
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{EEL - Reports - New

Report Hame |E}{Edia Auvailahility OSSR |
I+ Sirmple Report [ Protected r .
File Name |ExediafvailahilityOSR | &
Language [English 3
Destination |PRINTER | #| copies ||
Report Group [Z = ~ |
v PMS v s&c

Customize | FParameter | (]

Do not make any changes from here and select OK to save and close the new report.

Search
Report Group IAII Reports Ll i |

Mame [2med |
M PMS v g&c Property EU__ | %]

X |REFP Mame Report Mame Feport Group =] ~

expediaavailahilityosr Expedia Availahility OSR

WET

Edit

Celete

Close

1]

The report has successfully been created.
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Adding Expedia Availability OSR
Report to OPERA Report Scheduler

When the General -> Report Scheduler application function is set to Y, the Reports
Scheduler provides the capability to run OPERA reports at a certain time and frequency. The
user selects the report and sets up the schedule for a future time. The report automatically
generates data according to the schedule.

This functionality is accessed by selecting Miscellaneous -> Reports Scheduler.

When Miscellaneous -> Reports Scheduler is selected, the Schedules screen appears
displaying Scheduled Reports.

PHEU - Schedules (GE)

Repaort Narme l:l Repeat Interval l:l Search
Filemame | ] StatDateFrom | | Clear
vser[ e ) Renorts
Scheduled Reports
X |Report Mame Start DatelTime Repeat Interval End DatefTime = Refresh |
Sample BED 1 colurnn 280114148258 very 1 Day(s) Select All i
Mone
NE
Dr o'
| rufl
4\I [ o |
= Distribution List " Parameters ™ Systern Parameters I Dates Qnly
Cammunication Type Address = Newy
sample_heo_1column.pdf Delete
FAx +49 2131137 777
EmaAIL mthiem@micros.com
< Close

This screen displays all previously set up and active reports (those scheduled for a future or
ongoing run). From this screen you can select options to view reports scheduled to run, run a
report now, edit an existing report schedule and date parameters, create a new report
schedule, or delete a report schedule.
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Click into the upper grid of this screen and Select New to schedule the Expedia Availability
OSR report.

When New is selected from the Schedule Reports screen, the standard Reports screen
initially appears.

{HEU - Reports
Report | | Propey [EV | #| Search |
Application v PMS v s&C
Report Group | Al Reports |
Feport Mame REF Mame o
™ Fax/E-mail ¥ Printto File File Format |POF |
Copies
Current Printer | 3
History | ok | close
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At the Reports screen, search and highlight the report for which you want to create a
schedule. In our case the report is called Expedia Availability OSR report.

ﬁME- Reports
Report [Expedia availability OSR | Property ME ‘& Search |
Application v PMS v s&C
Report Group |AII Reports LI
Report Hame REF Mame &

Expedia Availahility OSSR expediaavailabilityosr

IV EaiE-rail [/ Printto File File Format [DELIMITED

Copies Delimiter | Tak

Current Printer |

History |

Select the Fax/E-mail check box and Print to file check box.
Then select the File Format using the drop down box.
Select Delimited format here.

Once Delimited was selected the Delimiter field is available.
The Delimiter Tab is already defaulted.

Select OK to save your changes.

EAME OPERA Expedia Import
Markus Thiem

Eame OPERA

Thursday, 29 January 2015
Document version number 1.0

17/28



ORACLE | micros
YEEU - Schedule (GB)
Start
outs 90115 | BB
YEIME - Schedule (EtciGMT+1 Time |17:06 |
Start
Date |02.02.15 Repeat
Tirne [15:55 " Once Only ™ Minutes [ Sunday
* Hours [ Monday
4 .
Repeat By " Days [ Tuesday
" \Weeks [ Wednesday
£ Once Only £ Minud " Months [ Thursday
" Hour [ Friday
Eve 1 i
' + ‘Days [ Saturday
T
" Montl Repeat Until
[ Indefinite
o Date [31.12.16 =
Repeat Until Tirme |17:08 |
+ |ndefinite

LR Date [ | oM
.. Server [fritstd7a 3

Servar Ok | Cloge

== !

The Schedule screen appears where you can proceed to create the schedule for the report.

Server frmitstdy a

The Report should either be sent every 4 hours or once per day. Please check with your
Expedia contact person how often the report should be received by Expedia.

Note: Scheduling several reports at the same time, or during peak hours, may affect the total
system performance.

Enter the desired values in the Start, Repeat, and Repeat Until sections. These values
interact with each other to create the schedule you want.
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Repeat Until: Also enter when you would like to stop the report from running.

Server: Select the down arrow to choose the application server where the report server
runs.

Select OK to save your changes.
Note: It is important to understand that workstation time and resort time are not necessarily

always the same. Resort time is set via the Property Details ->Time Zone Region field and
may not match the time reflected on your workstation.

Once the report has been selected, the Fax/Email check box is selected, and the OK button

is selected, then the following form is displayed where the user can select the recipients who
will receive the report via fax or email.

@ME - Email f Fax Destination{=)

Expedia.com Ltd

Details

Delete

QK
— o

- E>

Expedia &Availabilty Report ]

Use the Name drop down to search for your Expedia Account that you have created earlier.

The Name and to Email is automatically defaulted.

Reports emailed via OPERA Reports Scheduler will use the "From" email address configured
for the General delivery method.

Select OK to save your changes
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Depending on the user permission and property assignment of the current user logged into
OPERA, either one of the following screens will display.

Parameter with Event Property Selection

{EEU - Report Parameter:

Expedia Availability OSR

Start Date (LA

To Start Date |16.05.08 iz
Event Property | |£|
Status | 3

P[eviewl Brint | File Close |

Parameter without Event Property Selection
‘TEEJ\\ LI - Report Farameters

Expedia Availahility OSR

Start Date |
To Start Date |16.05.08 =

Status | 3

P[eviewl Erint | File | Close |
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Start Date and To Start Date
The Start Date and To Start Date are defaulted with the Opera system date. At this stage
those dates can be ignored and kept as defaulted.

Event Property

Only available if the Multi Property license is active and if the current user has access to
multiple properties.

Select the properties that should be included in the report.

Status
Select all Status types that should included in the report and to be send to Expedia.

In general only status types should be selected that that are Deducting and Non Deducting.
Status Codes that are returning inventory like Cancel, Lost, Unable to Confirm or status
codes that are exclusively used for sleeping room groups like Allotment or status code that
do not affect inventory like Inquiry or waitlisted should not be selected.

The Actual Status though can be selected even though this would only affect status for
bookings in the past.

YHSELECT in
Code | | Search
All
Description | |
Mone
" Selected " Mon Selected + Both
X |Code Description =
¥ |20P 2nd. Option
¥ ACT Actual
ALL Allotrment
CHL Cancelled
¥ DEF Definite
| Lo ] Inquiry
LOST Lost
¥ |OFT Optional
REF Refused
Tentative-verb.conf QK
ol
Ll
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To check which Status does affect catering availability Select Configuration -> Reservations -
> Business Blocks -> Status Codes to open the Status Code Definition screen.

@ Status Code Definition

Status Description R Stat.Type C Stat.Type P|R|S|L |Def Res. Twpe  |Reason Log [Seq. |2l | status Flow

20P 2nd. Option INQUIRY TN DED Y X| |GING X 2

OFT Optional NON DED N [[GED 7w X| |GoFT % 3

ALL allotrment NON DED I [[ROM DED 107 | % ALLO X 4

TEN Tertative-verb.cont  |NON DED INY [[DED v X| |GTEN % 5

DEF Definite DED INV DED INV X GDEF X 5

LoST Lost CANCEL CANCEL X LoST X 7

REF Refused CANCEL CANCEL X REFUSED | x F

oL cancelled CANCEL CANCEL X CANCEL X 5 e

ACT IActuaI ACTUAL RCTUAL X GDEF % 10 -

VAT wiaitlist WATLIST | WATLIST X 1 =

RFR Referral REFERRAL | |REFERRAL X |ALLO 12 el
= Close

All Status Codes with the C. Stat Type DED INV and NON DED INV should be selected.
‘@EU - Report Farameters

Expedia Availahility OSR

StartDate [0 |5

To Start Date |16.05.08 =

Status |20F‘,ACT,DEF,0F"T,TEN | l-l

P[eview| Erint | File | Close |

1

Once you have made your selection select File.

Do not select Close as this will take you back to the prior screen.
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‘3",7;'_'.51,\ 1E - Reports

Repart |2xpedia availability OSR | Property [ME | #|  Search |

Application v PMS v seC

Report Group | 41 Reports |

Report Mame REF Mame =
Expedia Availability OSR expediaavailabilityasr

¥ EaxiE-mail ¥ Printto File File Format [TEN =R ~ |
Copies Delimiter ITﬁ'kl

Current Printer |

History | oK | Close

You are now taken back to the Report screen. j
Select Close now to move on with the next step.

Selecting OK would open the Scheduler Screen again.
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As you can see below the Expedia Availability Report was successfully added to the
Scheduler.

YEEU - Schedules (GB)

ReportMame | | Repeatinterval | Szl
FleName | | StartDaeFrom|  |@ Clear
Usar #| wl |FE Repotts
Scheduled Reports
¥ [Repart Mame Start DaterTime Repeat Interval End DateTime = e
Expedia Availahility OSR 30.01.1414:00 Every 4 Hour(s)
Select All
Sample BEDQ 1 calumn 2901141525 Every 1 Day(s)
Mane
[ e
Delete
Edit
| | RunMow
1 | 8 | ﬂ
" Distribution List (f? Parameters " Systern Parameters ( ¥ Dates Only )
Parameter IR — 2| | setoate |
Start Date 16-may-2008
To Start Date 16-may-2008 N
<& |

Within the next step the Date Parameters have to be changed. Remember that the date
filters have been ignored when the report filters were set in a prior configuration step.

The dates for the selected report have to be modified from here.

Now highlight the desired report on the Schedules screen. (Expedia Availability ORS)
Ensure the Parameters radio button and Dates Only check box is selected.
Highlight the Start Date parameter in the parameters grid.

Select the Set Date button.
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The Date screen appears.

The Expedia report should run from the current date (Report Date) up to 730 days in the
future.

'@ Date
FIRST DAY OF MONTH REFPORT DATE
LAST DAY OF MONTH Add ==
FIRST DAY OF YEAR
LAST DAY OF YEAR == Eemave

FIRST DAY OF QUARTER
LAST D&Y OF QUARTER

SLIM 7 g q
MG 4 5 §
TUE
WED 11 2] 3
THU | 0 | Del
FRI ' Days
SAT " Months
First date of the manth
Ifthe repart was started an than the date parameter value would be
16.05.08 =] [16.05.08

oK | Close |

The Date screen reads the current date on the Database server and displays two dates in
the "If the report was started on" field and the "then the date parameter value would be"
field.

Since we want the report to run beginning with the current date, we keep the REPORT DATE
on the right hand site and do not select the values from the left column and transfer them to
the right column.

Just select OK.
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Now highlight the To Start Date parameter in the parameters grid.

Select the Set Date button again.
The Date screen appears again.

We select the Days radio button and select the +/- symbol in the number pad until +DAYS
appears in the right column. We type 730 to indicate the 730 days in the future. The +730

DAYS appears in the right column.

¥ Date

FIRST DAY OF MOMTH REPORT DATE

LAST DAY OF MONTH e == +730 DAYS
FIRST DAY OF YEAR S—
LAST DAY OF YEAR == Remove

FIRST DAY OF QUARTER
LAST DAY OF QUARTER

SN i g q

A 4 5 §

TLIE

WED 11 2| 3

THU +#-| 0 | Del

FRI & Days

SAT " Months

[fthe report was started on than the date parameter value would be
16.05.08 = [16.05.10 |

oK | Close |

=

As we make changes, the "If the report was started on" field and the "then the date
parameter value would be" field changes dates.

Select OK and you will return to the Schedules screen.
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The new Parameter values appear in the To Start Date column.

HME - Schedules (Ete/GMT+1)

ReportMame | | PropertyME_ | | Repeatintervat| | Szl
FileMame | | StatDateFrom | |F@ Clear
user[ |3 o = Repors
Scheduled Reports
¥ |Report Mame Start DatefTime Repeat Interval End DatefTime 21| Refresh
Expedia Availability OSR 020215 16:03 Mone Select Al
Mane
My
Celete
Edit
| | BunMow
<| \t 2] \
" Distribution List * Parameters " Systermn Parameters [v¥ Dates Only =
Parameter [T7alie || et
Start Date REFORT DATE
To Start Date REFPORT DATE+730 D
|| ciose |

From this screen you have several options.
To change the distribution list you can select the Distribution radio button.

Please liaise with your Expedia contact person to inform them that the report has been
scheduled and that you are about to generate a test report to see if the file is properly sent

and received by Expedia.

To check if the report is successfully generated select Run Now. You can run the modified or
highlighted report now by selecting this button.

OPERA x|

f"E Run report Expedia Availability OSR
. (REXPEDIAAVAILA_ 52100 now?
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Select Yes.

PHEU - Schedules (GE)

Repartame| | Repeatinterval | Bpeil
FleMame | | StartDaeFrom|  |EH Clear
user[ |3 ) I Reports
Scheduled Reports
¥ |Report Mame Start DaterTirme Repeat Interval End DateiTime = Refh
Expedi ailahility OSR 30.01.1514:00 Every 4 Hour{s)
Sele
Sample BEO 1 column 2901141528 Every 1 Dayis)
[

Now select Reports.

The screen now displays the Submitted/Completed Reports screen where you can view the
scheduled report status and once the report is completed, the report results.

YEEU - Schedules (GE)

ReportName | status | Skl
FilemMame | ] Reportip | | *|  StartDate Fram [09.01.15 | Clear
T —T ™ Showan-Sehedued 1) E— - R e
Submitted/Sompleted Reports
¥ |Report Mame Status Start DaterTime End DatefTime d Ref
Expedia Availability OSR Finizhed su sfully 30.01.1817:29 30.01.15817:29 =Ab
Expedia Availability OS8R Finished successfully 001151728 0151728
Sample BEO 1 column FPlease verify that the Report Serveris run|30.01 15 17:25 30011517:25 e
Log

Note: The Reports button changes to the Schedules button on the Submitted/Completed
Reports screen which, when selected, returns the user to the Scheduled Reports screen.
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